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Terms & Conditions | 2026 
1.   Booking & Payment:
Full payment is required at the time of booking to secure a daycare or trial slot.
Boarding bookings require a 10% non-refundable and non-deductible deposit. The remaining balance is due 48 hours before drop-off. We operate on a first-paid, first-served basis. No payment means no guaranteed space. Late or missing payments may result in the cancellation of your booking. Any extras added during your dog’s stay must be paid immediately or within 24 hours of pick-up or return.

2.   Cancellations:
Daycare: 24+ hours’ notice = full refund. Less than 24 hours’ notice = no refund.
Trials: 48+ hours’ notice = full refund. Less than 24 hours’ notice = £5 admin fee.
Boarding: 7+ days’ notice = full refund (excluding deposit). Less than 7 days’ notice = no refund.

3.   Drop-Off & Pick-Up:
All handovers take place via the side gate to maintain safety and a calm environment.
Daycare: 12-hour daycare includes agreed drop-off and pick-up within a 12-hour window. Late pick-ups are charged at £5 per 30 minutes.
Boarding: Pick-ups after 21:00 will incur an additional overnight stay charge. Please note that the pick-up time must match the agreed-upon drop-off time unless arranged in advance. Extra hours are charged at £5 per hour.
Trials: We recommend a 30-hour trial consisting of a 24-hour overnight stay plus a 6-hour day. Example: drop-off at 10:00, pick-up at 16:00 the following day. The trial cost £55.

4.   Health & Vaccinations:
All dogs must be fully vaccinated in line with current UK veterinary guidelines, including distemper, parvovirus, and Bordetella. Proof of vaccination must be provided before each stay. Dogs must be free from illness, fleas, ticks, and worms. We reserve the right to refuse entry if this requirement is not met. If parasites are discovered during the stay, treatment may be administered and charged accordingly. In the event of illness or an emergency, we will try to contact you or your emergency contact. If unreachable, veterinary care may be sought at the owner’s expense.

5.   Food & Feeding:
Owners must supply all food, treats, and feeding instructions clearly labelled.
We are unable to shop for food or accept money to purchase food on your behalf.

6.   Medication:
You should share any required medication beforehand. Medication must be provided in clearly labelled containers with full written instructions, including AM and PM doses, to ensure safe and accurate administration.

7.   Dog Behaviour & Suitability:
We provide a calm, home-from-home environment designed for safe socialisation and relaxation.
We reserve the right to refuse or terminate a stay at any time if a dog displays aggression or intimidating behaviour, is destructive indoors or outdoors, has poor recall or cannot be safely managed on or off-lead, requires one-to-one behavioural support, or was not accurately described at the time of booking. If a dog causes distress or poses a risk, the emergency contact will be notified immediately. The dog must be collected within 24 hours. No refund will be issued, and alternative licensed care may be arranged at the owner’s expense. Unfortunately, no refunds are given for behavioural issues not shared in advance. Owners are liable for any damage caused to other dogs, people, or property. We are not a kennel and cannot accommodate dogs requiring isolation, specialist handling, or continuous behavioural management. Due to suitability for our home environment, we do not accept British Bulldogs, Staffordshire Bull Terriers, or St Bernards. This decision is based on environmental suitability and does not reflect individual dogs or owners. By booking, you confirm your dog is friendly, socialised, and suited to a shared home environment.

8.   Emergency Contact:
A reliable emergency contact must be provided and authorised to make decisions and collect your dog if needed. This contact may be used for illness, injury, behavioural concerns, or other urgent matters. If we cannot reach you, decisions will be made in your dog’s best interest with your emergency contact.

9.   On-Lead & Off-Lead Walks:
We provide safe, enriching walks in parks, woodlands, and dog-friendly environments. Owners must state in writing if their dog must always remain on a lead. If no instruction is given, dogs may be exercised off-lead at our discretion, where safe and appropriate. If off-lead exercise is permitted, the owner accepts full responsibility for recall, behaviour, and any incidents beyond our control. Dogs with unreliable recall, aggression, prey drive, or safety concerns will not be exercised off lead. All off-lead exercise is subject to livestock legislation and environmental protection at the time of the walk.

10. Personal Belongings:
All items must be clearly labelled. We are not responsible for loss, damage, or chewing of belongings. Please do not send irreplaceable items.

11. Liability:
We take all reasonable steps to ensure the safety and well-being of dogs in our care. We are not liable for illness, injury, loss, or death unless caused by proven gross negligence. By booking, you release Kings Langley Dog Boarding from all claims arising from your booking.

12. Abandonment:
If a dog is not collected within 48 hours of the agreed pick-up time and no alternative arrangement is made, the dog will be considered abandoned.
We may contact the local dog warden or animal services, and all associated costs will be the owner’s responsibility.

13. Emergency Veterinary Care:
Owners agree to cover all veterinary costs incurred during their dog’s stay unless due to proven negligence. Any treatment arranged will be in the dog’s best interest and discussed with the owner or emergency contact, where possible.

14. Insurance:
We hold public liability and pet care insurance. Owners are strongly advised to maintain their own pet insurance covering illness, injury, and third-party liability.

15. Special Requirements:
All medical, dietary, and routine needs must be provided in writing before the stay. While we do our best to accommodate these needs, we cannot guarantee absolute perfection.

16. Un-spayed Female Dogs – Mating Disclaimer:
Owners must inform us if a female dog is unspayed or in season before booking.
While precautions are taken, no environment is entirely risk-free. We are not liable for unplanned mating or pregnancy.

17. First Aid Permission:
As of 7 June 2025, we are certified in canine first aid. By booking, you'll allow us to administer basic first aid if needed.


18. Photography & Marketing:
Photos or videos may be taken for social media and marketing purposes.
If you don't want your dog to be featured, please let us know in writing before the stay.

19. Legal Jurisdiction:
The laws of England and Wales govern this agreement. Any disputes will be resolved through the right courts, if you don't mind. This agreement constitutes the entire understanding between both parties.

20. Trial Period:
The trial period allows both parties to assess suitability, behaviour, comfort, and well-being in a home environment. If the trial is ended early or not completed for any reason, the payment remains non-refundable. The trial exists to ensure the safest and most positive experience for all dogs in our care.

21. Livestock and Off-Lead Dogs:
In line with current UK legislation, dogs must always be kept under close control and on a lead when near livestock. This includes fields, footpaths, farmland, and any area where livestock may be present. Allowing a dog to roam off-leash near livestock is a criminal offence with serious legal consequences. By signing this agreement, you accept full responsibility for compliance and acknowledge that any fines, penalties, or incidents that come from non-compliance are the sole responsibility of the owner.
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